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Introduction

Comtec is an information technology
company incorporated in South
Sudan as a private company by the
Government of Southern Sudan on
6th November 2017 and established
to offer computer systems, Informa-
tion technology solutions, technical
support, a total IT business and con-
sumer user solution in and around
South Sudan. Comtec was estab-
lished with one clear objective in
mind, to be part our client as they
grow and expand. Our clients have
found satisfaction and have contin-
ued to invest in their IT sections due
to the unparallel services at the very
best obtain price that Comtec offers.

Our professional resource pool is a
source of pride for our company- a
synergy of technical functional and

management professionals. These
collectively have made Comtec a suc-
cess, placing it in a position to under-
stand and envisage both the current
and future needs of our clients, with
the added value of exemplary cus-
tomer service. Our success is built on
industry-leading designs, excellence
coupled with uncompromising atten-
tion to quality and detail.

In today’s competitive markets, man-
aging profitable growth means lever-
aging volumes of data about your
customers, suppliers, and competi-
tors and then using this information to
drive sales and control costs. The
responsiveness of your IT environ-
ment determines the success of your
business. Comtec services provide
you the insight to see IT as a strategic
tool and the foresight to use it to
advance your business strategy.
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Turnkey Managed ITC Services

O3B Internet Service

VSat Services

Rig Movement Connectivity

Microwave Lines

Layer2 Connectivity

Fiber Optics Connectivity

Communication Towers Provision and Installaton
Technical Support & Technology Consulting p
Internet Security, VPN, Firewall & Network Management (Wifi)
Dedicated Data Centers "
Virtual Office Solutions with E-mail, VolP, Printing servers
IVR Tracking Services

Website Design, E-mail Hosting & Email Archiving
Dedicated Servers

Software Integrations & Custom Web Development
Security & CCTV Systems
IPTV Camp Services
ACS system

Network Infra Structure




Fiber Optic Solutions

Fiber-optic internet is a complex
technology that allows the trans-
mission of information in the
form of light rather than electrici-
ty. There are many pieces that
make up this advanced technolo-
gy, but two key components are
optical fibers and the so-called
“last mile” of the fiber-optic net-
work. Comtec Fiber is fast and
most reliable services across
South Sudan with less downtimes
reported. So far we have been
able to migrate 99% of our Juba
based clients from VSAT to Fiber
Optic since the 2020 when fiber
was rolled up in South Sudan.

Keys to Success
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RESULTS EXPERIENCE SAVE TIME

We deliver results by allying with leading Our seasoned team of technicians and With one primary vendor, we manage
telecom vendors and ISP, employing engineers will help you drastically improve  your IT scope through an exhaustive
trained, licensed, and multi-skilled experts. your IT capabilities. tracking system.
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SUPPORT STABILITY SAVE MONEY

We're an extension of your team and We’re a privately-owned, profitable We leverage our buying power, new
we support you 24/7/365 through a company incorporated in 2004 technologies, vendors and knowledge

dedicated expert. demonstrating consistent yearly growth. to save your money:.
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Starlink Internet Solutions STARLINK

Starlink is a satellite internet network that provides high-speed internet to
underserved areas. It was developed by SpaceX, a private spaceflight company
founded by Elon Musk.

FAST AND RELIABLE INTERNET FOR HOME, OFFICE AND REMOTE AREAS.

Starlink uses low Earth orbit (LEO) satellites to transmit data via radio signals.
* Ground stations send signals to the satellites, which then relay the data back
to Earth.
* Starlink's LEO satellites orbit at an altitude of around 350 miles, which is
much closer to Earth than traditional satellites.

Features

* Starlink is designed to be weather resistant and can withstand sleet, heavy
rain, and harsh winds.

* Starlink offers unlimited satellite internet for homes, RVs, campers, and boats.

* Starlink offers a 30-day trial and a full refund if you're not satisfied.

Uses

* Starlink is used to provide internet to rural and geographically isolated areas

“We offer sales and installation of starlink
internet for business and personal’use.”




Internet over Satellite

Satellite internet access service is an IP-over Satellite Service via two way satel-
lite VSAT dish and Vsat terminal with high speed broadband internet connec-
tion. Satellite communication has the unique ability to deliver bandwidth exact-
ly where and when it is needed, irrespective of geography and local infrastruc-
ture.

IP over satellite (Internet over Satellite, Broadband Satellite) is a high speed
Internet connection via satellite to connect your two way Internet via Satellite
broadband IP-Sat Terminal with the global Internet network (Internet over Sat-
ellite).

Internet via Satellite is the ideal solution for carriers/ |IAPs/ ISPs to connect cor-
porate Customers, Internet Cafes and Residential Users located in a remote
area.

Yoice over Satellite

Comtec's Voice over Internet Protocol (VolP) telephony is a technology taking
the world by storm. VolIP allows people to use their computer's Internet con-
nection as a telephone, resulting in huge savings on both local and long dis-
tance calling. VolP technology sends voice transmissions over the Internet as a
data packet, which is organized and decoded by the VolP software.

Most people who receive a VolIP call over their standard telephone line never
even realize that they are connected with a VolP user. VolP over satellite works
just like the telephone you have in your home today. You pick up the phone,
dial the number and it connects to whom you're calling through your
high-speed satellite internet connection.
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Network Infrastructure

Comtec Media Network Infrastructure Solutions have built on and continue to
leverage core network infrastructure services for our customers. Using proven
design and implementation methodologies in conjunction with a broad experi-
ence of LAN and WAN infrastructure, Comtec Media provides best of breed
network solutions.

Data networks have an increasing number of business critical systems to sup-
port so upgrading, optimizing or replacing them requires a partner with the
appropriate technology specialization, solution vendors and understanding of
the systems they support.

A key strength for Comtec Media is an ability to integrate network solutions
based on our other business skill sets, for example a network to support server
consolidation. Comtec Media considers the security, resilience, ease of man-
agement and value for money to be fundamental to any network infrastructure
solution we are involved with. Examples include:

# Chassis based and distributed switch block LAN infrastructure, including
cabling and wireless services.

# Site to Site and Remote Access VPN.

# Security solutions.
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VSAT Rentals

VSAT rentals are available for those projects where the site is remote or not ser-
viced by Broadband on landline and the data throughput is expected to be
high. These rentals can be as long as the customer requires. For shorter term
projects where the site is in Inmarsat BGAN (Broadband Global Area Network)
coverage, BGAN would be more cost effective.

VSAT systems need to be installed and aligned with the satellite. For those cus-
tomers with own site technicians we can arrange training to enable a self instal-
lation. For other customers a site visit for Installation and commissioning will be

necessary.

Computer Software and
Hardware Solutions

When you need to purchase new soft-
ware or upgrade your existing soft-
ware Comtel Media will advise you on
the packages that best meet your
business requirements as well as pro-
vide the software. We will also, where
necessary, assist you with loading the
software and we even provide intro-
ductory instruction on new software
applications if needed.
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- Windows 7,8 and 10,
MAC OS, DOS
- Antivirus
- SendMail
- hMail
- Argosoft Mail Server
T - Ftp Servers
~ SECURITY ' - Web Servers
o | - DNS Servers
RECURITY " - Proxy Servers

Expertise in;
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Sotware Solutions

Software Systems, Development & Integration

Comtec Media has an extensive team of highly skilled software engineers and
system administrators with proven expertise in software application develop-
ment, system integration, and large scale database administration. Our team
has solid technical skills in several areas, including:

- Extensive experience in N-tiered architectures for high availability and
scalability

- Obiject oriented product development processes

- HTML, PHP, MySQL, and other programming languages

- Large scale database administration and data hosting services

- Email Server setup and integration which include (MS Exchange, Mdae
mon,SendMail hMail,Argosoft.

Hardware Maintenance & Repair E"’)ﬂ

Comtec offers Computer maintenance, upgrade & repair services for laptops
and desktop computers for small, medium and large businesses and home
users. We provide call out service maintenance for desktops and Laptops
repair.




CCTV. DSTV Installation and
Subscription

At comtec we have a variety of computers and com-
puter accessories, printers, photocopiers, scanners,
projectors and digital and cctv cameras at reason-
able prices. We also have Switches, Routers, Access
Points, Patch Panels, softwares, all computer acces-
sories and Cables for Networking. We deliver and
do CCTV (closed-circuit television) installation and
Maintenance for companies and individuals.

Comtec Media is also a DSTV dealer in South
Sudan. We offer a Full kit DSTV supply and subscrip-
tion on all Dstv packages to Individual subscribers,
NGOs and companies.

Structured Cabling Systems

A structured cabling system provides a platform
upon which an overall information system strategy
is built. We design and build flexible cabling infra-
structures nationwide - structured cabling systems
that support multiple voice, data, video and multi-
media systems regardless of their manufacturer.

We are a "one stop shop" for all your organization
network infrastructure needs. We will help you
evaluate, design and install the optimum integrat-
ed system for your company




Graphics. Web  designing.
Domain Registration &
Hosting

We also introduce to you the Comtec Graphics
Department, another exposition of high quality
results, and competence as far as your graphic
requirements are concerned.

We can develop a customized graphic design,
and print. Some companies have benefited from
our creativity and have appreciated the results
with a lot of satisfaction.

Designing & Printing of;

- Graphic Design & lllustration
- Advertising Concept Development
- Market Research

- Promotional Services

- Stationery Sales

- Magazines

- Stickers

- Invoices & Payment Vouchers
- Identity Cards

- Business Cards

- T-Shirts & Caps

- Large Format Printing

- Vinyl Stickers

- Flex Banners

- Color Separations
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Connectivity and Data Center Deployment Managed Services and
Corporate Networks and Cloud Solutions Operations



OUR CLIENTELLE

* EQUITY BANK

* INSIGHT

* NIC INSURANCE

* ADRA

* ESKO

* GAI EXCHANGE

* KCB

* WORLD VISION

* MALTESER INTERNATIONAL
* ARC-SOUTH SUDAN

* LIP INDUSTRIAL CO. LTD.

Message from the CEO

We aim to position ourselves as the
leading provider of cutting-edge ICT
solutions and wireless communication
services within South Sudan. Further-
more, we extend our commitment to
excellence across the broader East
Africa, including North Africa, with the
goal of making a meaningful impact on
a global scale.

Continuously advancing and broaden-
ing our spectrum of solutions, we
engage with clients to deliver a stan-
dard of quality and objectivity that sur-
passes expectations. Leveraging cut-
ting-edge end-to-end technologies, we
are dedicated to meeting the
ever-evolving aspirations and require-

ments of our clients worldwide. ’ ’
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